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1. Introduction
SEND Tutoring is committed to ensuring the health, safety, and welfare of all staff, including tutors who may work alone without direct supervision. This Lone Worker Policy outlines procedures and responsibilities to reduce the risks associated with lone working and to promote a safe working environment.

2. Scope
This policy applies to all SEND Tutoring staff, contractors, or associates who work alone or without direct supervision, including:
· In-home tutoring
· Tutoring in schools or alternative provisions where supervision may be limited
· Online tutoring where no one else is physically present

3. Definition of Lone Working
A lone worker is someone who works by themselves without close or direct supervision. This includes, but is not limited to:
· Visiting students' homes for tutoring sessions
· Travelling alone to and from appointments
· Working in a separate part of a school or educational setting without immediate access to colleagues


4. Risk Assessment
SEND Tutoring suggests all lone workers carry out risk assessments for lone working situations. Key considerations include:
· The environment and location (e.g. safety of the home or school)
· Nature of the work (e.g. one-to-one interaction with students)
· Emergency procedures and accessibility
· Health and medical needs of the worker or student
Please ask SEND Tutoring for a template if necessary.

5. Responsibilities
5.1 Employer Responsibilities (SEND Tutoring)
· Maintain emergency contact procedures
· Ensure communication systems are in place
· Keep a record of scheduled tutoring sessions
5.2 Employee Responsibilities (Tutors)
· Follow this policy and risk assessment guidelines
· Report any concerns, incidents, or changes in working conditions
· Keep mobile phones charged and accessible during sessions
· Check in and out according to the agreed lone worker procedure
· Refuse to enter or continue a session in an environment they believe is unsafe

6. Lone Worker Procedures
Tutors should adhere to the following safety procedures:
· Carry a charged mobile phone and emergency contact information
· Avoid disclosing personal addresses or contact information to students or families
· Leave the premises immediately if they feel unsafe and report the issue to SEND Tutoring

7. Emergencies and Incident Reporting
If an incident occurs:
· Call 999 immediately if necessary
· Notify SEND Tutoring’s designated safeguarding lead or manager as soon as possible
· Complete an incident report form within 24 hours

8. Safeguarding Considerations
Tutors must follow SEND Tutoring’s Safeguarding and Child Protection Policy. Any safeguarding concerns should be reported immediately to the Designated Safeguarding Lead (DSL).

9. Monitoring and Review
This policy will be reviewed annually or sooner if significant changes occur in the working environment, legislation, or if incidents suggest the policy is not effective.

10. Contact Information
· Designated Safeguarding Lead (DSL): Ione Inness – ioneinness@sendtutoring.co.uk
· Emergency Contact / Lone Worker Coordinator: Annabel Douglas-Hughes – annabel@sendtutoring.co.uk
· General Enquiries: 07956 501163

This policy is issued to all staff members and should be read in conjunction with other relevant SEND Tutoring policies including the Health and Safety Policy and the Safeguarding Policy.
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